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The Commonwealth of Massachusetts
Executive Office of Labor and Workforce Development
Department of Unemployment Assistance

This guide contains important information about your rights and responsibilities.
Please have it translated immediately.
You can also access copies of this document in the following languages at www.mass.gov/dua/mis.

Esta guia contiene informacion importante sobre sus derechos y responsabilidades.
Por favor hagala traducir inmediatamente. Se puede también conseguir copias de
este documento en espafiol visitando www.mass.gov/dua/mis

XIS HEEEE A TEARFRITHUE < B RIEREE -
#ta] DLE] www.mass.gov/dua/mls {7EY H 2 I,

B HacToALLEeM PYKOBOACTBE COAEPATCA BaXKHbIE CBEAEHUA O BalUMX Npasax u
obszaHHOCTAX. [1oKanyiicTa, HesameauTenbHO obecneybTe ero nepesog,. Kpome Toro,
KOMWM 3TOTO IOKYMEHTa Ha PYCCKOM fi3blKe MMeIoTCA Mo aapecy www.mass.gov/dua/mls.

Este guia contém informag6es importantes sobre seus direitos e responsabilidades.
Por favor, traduza-o imediatamente. Vocé também pode acessar copias deste
documento em portugués em www.mass.gov/dua/mls.

Hudng dan nay ¢ chira thong tin quan trong vé quyén va trach nhiém cda ban.
Xin vui long dich né ngay lap tirc. Ban ciling c6 thé thu dwoc cac ban sao cla tai liéu
nay bang tiéng Viét tai www.mass.gov/dua/mls.

{j’laac: Aowv | wo o v o ' o o ' v a

UL U2UunRIaunjonuion tagadusy 5ngeugesnay. nsqnq(aquuwuu:ﬂnwﬂm 299090 Judiud.
O ) ao & P 2) & ) .

UANUY NIWEIFIWUI029 ‘tu:aﬁa‘mJﬁtsnsmumﬁuwﬂmaﬂomQtau‘ta www.mass.gov/dua/mls.

Liv sa gen enfomasyon enpotan konsenan dwa w ak responsabilite w. Tanpri fé yo tradwi |
touswit. Epitou ou gen aksé a kopi dokiman sa yo an Kreyol Aysisyen nan www.mass.gov/dua/mls.

gHiIsuAIS: msthidmStiniwesHAnkA §SHSSueNBIUMIMEHRIYEURARM UL/
IMAEEREGSSUUESIRISRRIS: 1SIRRMANTS! 1810 www.mass.gov/dua/mis.

Questa guida contiene importanti informazioni sui vostri diritti e responsabilita. Vi preghiamo di farla tradurre
immediatamente. Potete accedere alle copie di questi documenti in italiano sul sito www.mass.gov/dua/mls.

Of QHLiAMOfl= Btel Halt Mo A3t 5 Fe 7t HBE|of YUSLICHL FA| Yol f=5
SHFEMAIL. FBHs L3 Of2f AFO|E O A O 2A{2| 3H2 =0 F 2 & & UL LI CH www.mass.gov/dua/mls.

.www.mass.gov/dua/mls 53 S a8 sall e 3855l oda (e Ay jall A2l A3s e

Ce guide contient des informations importantes sur vos droits et responsabilités. Faites-le traduire au
plus tét. Vous pouvez également accéder a des copies de ce document en frangais en visitant

www.mass.gov/dua/mls.

ZME S kS5 AR ZORBE AL BN (LSS AIAR 35 78 K mTARE S AR 2 W0 0 3240
Relay i35, 15T HIGZA 711, KlFRBIEE— e EITEL=.
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Tl R HtIER B e M HM RS AT LA L TENT A% T AREWIER T.05, RERT T0F,
FERRER TAE. SEEST TE(US DOL) T BT B It &4t (B NNEE B CHYTRIL k<
HRIBE LR e EHE 458 T AFH AR TR 57 H.

19354 “tt = fRIEE" BB — D EENPP BTSRRI RS TR Rl HIEr
BN TR B AR ALY T, T AR ETAEZ 5 RS B 3, % T A E
CAHEMEEN. FE S EZEN, D18 2E N B B (DUAYE B L 4 118 24538k, 1%
HRIEFE TR b MBS R TS FEILFF R 2, XN 7 2Ry MY &
FIL R AR AR R IEE R AR SS. X T RIPR B2 DA e 46l TR 35 K it
(I TIEAEFR TAERT ().

DUAEHE R &ITRINAE

TR MNAEEN S, DUATE B =18 28 N A ST B S L < DUAFIE J& E ML TR %/ VB i 45
RIS E R R AR TEA DR B A AR L AE. e
A

2. HAL B FHEER %@ ~

P T I, R UE R BT TAE /NI R
EA PRI LA e FE L2 A SR B IR B SR R AR AE AR I U Ay T B, iX et
PR LS

VAR Z R R L AR

N ARAIIAE BB Sl < 2 AT IO NZRE 25/ DI 5. $4,300. 23X — B [RIHHR “JiE 37
(Base Period).

N RIBRET T BT % D75 BORSAE L R STTERL A 55 Ml < 0.

N A RAREFEHE TN BT 3R A SR S 10 T8, BT A AR RO SE I = AN H T2 7
SRIFM LB, DLR RGN 56 BRIR 2R B R ER T 1) A6 280 2 T80 ek ) X R
BRI (Alternate base period). 23X IR ECHY H A ER £ H.

\ IRE AR (U E A (Alternate base period), {15:

1) A B THAEIRITIEHE N (£/0$4300),

2) B R (Alternate base period) S E/RATEEF#E3110%
R T FHE IR £ ?
=N R RPE f R LSS &P T R, A% T ABAFTEE
FEEZEINFOL BRI, & T DU MR TAE AN A AT G E D28 NG R
VIR R S A SR A G TN
v SIEE RIS AR TR RIEI SR, LA B

[¢)]
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FRAEFAL, R L BORFAII B BRI A D 51 T, B DUAY TAEFR 45 2R HFCHE,
FRAERE N AR HIBC B Z IR A FR AR L A

MNP & Rt 42 20 N R, AU <€
Vo aEEUR SRR A (BT AER AN

2

Vo HBERIEEOK S BB R, B FE A TR DT A A — R A SR TR TS 0k
VR ZH185 LU (M8 A1 BER BRI
VRZ BN L)L, LT SR AT T

Vo SRR ERE (DUA HIT e A2 A& )
fEEEMIR S I TFEEAL,

Vo ERRHOTBUFINEELLE R - MREE G, HETEE, IWANIREELEN TR
51 0 SRR Y B 51 - ARSI AL » DUR =B 28 E RE T
PABCE B TLPARYRL 5

VSRR AL BT B

TER: ARBOA IR TR A 2 AR ANE S R AE A I 18], S [ 40 B2k, ARASRNZAE
TR I ZE R AR A

3. FHIFERK LS

IRRLZ AT 2 R ER T KL E?
IR IR 2 BHR, BIR Y AR (8] 2= CA2H0R ) IRRAZAEIREY S — D B BISR LB 73 2k
Al f FE S IRIVESRRHEIRTER S HE 1% H G RH 2B H G, X H BRI R
AV AR AT AUERIR A T — S iE R, ERHERTHA IR ZRAIR L
] RETETE S (AR IR EE FRIE ML SR TR 234,

BEZ A RISRAERHIER

LREIERLE, DUARIRSIHEIFTA R EIERITE R TR BV TSR ey h. &40
BT HIOREE MR E T AEI10HNEE DUATTRERILA IRERATE 30 TR T H
B RZ P LM B2 e R i T E AR A (A R R Z TAE, IR fRaYE R ERIA
By VA [F) G AR IR 2 BRI 00, B AR (Rl R s

—BTHAEHE S SR DUATRIRREA S DR LSRRI A — BARHIE KL
&, ARARATIERS B T AR (BB D IR0 A FE IR EEEOR AR AT & S (ORACE R Z AR
MR, B 75— (S EENCEEUE SR DUS Rt — P A AR SR 22
QRATAE H 1 SRl TEAE SAFE P RS BORAEA, (R T BE e A BRI L Y Sl . A0RAR
ARS8 A 1] - DUARHES~ A% 85— KB 25 1.

ATHRE R IEER?

o IR AN EIE L4 www.mass.gov/dua _EUI OnlineFRiE.
Po_E EIE AT LEE R AE 46 45 51 10 5.
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WISFARAEA FN, 22 2ttty =R o {3 FH 4 9, A T (1 PG
A HT R R, B RSN (], /R AT AFE www.mass.gov/dua 22— [ H.
o ARHLTT EAFT HLiE 25 ook i o B Rl
o #I(617) 626-6800; [X 5 617F1 781
o {7 (877) 626-6800; X = 351, 413, 508, 774, 1 978
R b B 1 0 R 55 B ] A ) — 2 i B 1-8:30 % T A4:30. XTIt B2 AR )
GRIRSS, FTHLURZRTLL. HLOE bt A AR BRI IR ST
o  HWETAENARNFER, WA R T G, AT

The Hurley Building
19 Staniford Street
Boston, MA 02114

IR A O IR 45 B TR A — 2 8 11 4F-8:30 % N 4-4:30.

LRFTERIE G SRl I DU S IS I ) 2.

4,5,6 2=
7,8,9 2
(A B JE EL T BEHH

QUEEFRAY (Ul Online) F_EZ& Lk P
REE — R VAR R, RIE AR
o BNt EL 5SS (SSN)
o BUE—AE, BILAEEEDSNTRE, AT NA:
o  ELINTE
o ZEMIINKE
o FEDINNG
o B/DINMFERTHF (1 & @#*)
o I ARAEREMEE.
o IREELZIRSHKM, K N ARCE S T RIS ERRIF .
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B AR EACAE AR I B RS 22 4 o] RN 5. A B OB A /R B (SSN) #2251
G HE N _E kK 71 (U1 Online) 3R el 4.

AR ARSI D, 7] DL R, 42510 %05 “Forget Password”, [al% 72 4> ji] {1, 1% #%
.

REBRE IR ST

RG], R AR B R AL DU R BT

\/
\/
\/
\/
\/

\/

2 2 2 2

HeZeSg

tHAEHBI(H,H 5

FIEHE, B 15 S AR R HCH IR (R A)

IREE T T K120 HHANAE =18 28 NS HoAt ) B i
IRLAERE EHY15 H AR T AR, SRR E T —EEK, IR SR AT
fal EREETERAL BORE B MR RS SR G
WIERARAE S 220918 A N2 JE T BAFRIEUN  BUR Fe T 45 /R 25 HRES Y SF-8 1/
SF-50#:4%
IRZERAHEHE B DD-214548 5 514, W RAREA, /A LIZER | www.dd214.us %
KARI¥DD-214
TR P AR BOR (2 IR AR 2 2 A
BRE— R T HEH
IR TR HE (] 2 FRIPR &, A H R 2258
M RIC SR IE B IIE IR S ETESEE TIE, LUK B A& B a1
RARTEE T W 2,157 % www.mass.gov/dua/save
AT PS5 1, B8 FH SR AR TG 1 S 05 (A SRR AR ) BB sk U E IR (5 3K)
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ERMARREF L
ORIV A5 -2, DUATT RERE ARG B 0. X Loy BB (DAY ARHE
XIFURNG, AREEE A Rl 8 S A 12555 7T, BBV RERE I 5096 RAYE A K ll &
AT ERA BRI -2
Vo AR T AR 3R BB AE P A
Vo IEIRIYEER SRR I, F 2 A #5185 5185 A I F A — 1k
INEHIRE S R R TEE T AR, B RAE 18H124 Z [RIA1 T ZAE B B ez — 1>
EHEA
Vo TR AR E E S E L S E R
Vo R E AL EAE BRI 2 AR5 H A, A e B AR IR T, SR T A
B < (FH DTS %52
Vo HEH A A BTRE S AE F— R B SR TR T 2.
LR EEMIM R ER LS

WIERAR G FE L= 1 28 N T L A E LR 2 55— I IR ZR ] DUA BT E R K e AR
Lo SE MU EEIUE . X ITIHYEORFN A INIREDR. INFRER AU o= 1B 28 A
1 SRR R B EAE LS (The Commonwealth). /1 AT DUEE A _E FRIE S5 T i 45
SRllr <z FRE U0 BB RAY MR SR .

AEENEH

BRFO AR L BB g8 N2 A SR EIR SN - B ERE R R RIS R
H. (RZH T EEF S A EEE, EESLEER, IR RAZAEAN MR ZRIEF].

AT B AR B P R SR
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i AH— 0775 T LA AT IDUARIIR 35, LA SIS 3 A T 069 _E 8 B ol e i 2 A
FATHARF A LR BRI TE B AR TH bRk Rkl .

l M_E i ‘Eiﬂ%ﬁ?ﬁﬁ AR

SECSVIS
EIFHAMEER
FTOREARE
FEA A RER I 3%

S AR FE IR
PSR e (K AU H 3
WIS RO B L
TR
ez uRl
A _EUF (AT AR EFHE Q)

LAy dar, EEMEIERIUIL J
{53

FER1099GHAE v N N
IR FR 2L N J
Ul Onlinef_E 2l #hS N N
H RS EPIN J

< | 2| <] <2< | 2] <|<]|<]|=<]| <
<
<

PR 5 DUAYEIE
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DUA & XHMEHA 22 A e aHARIEIRL. & R4 Fr A 89S 0, HA LRI E N A
I IEIPERY(E (. JERARA A RN, FTRESHUIRIRAY R 5, SRSEAREA R F&
Follisz. fR—EZIRE A A REHIEI .

[S=aAN

S A
RE=

NSRS

PRAT LAASE P HEL S s S 3252 ST 45 DUA.

EELHIR
HBIRBI R pdf £ 30, FFH R
RAVEBAN.

| HbE
i A www.mass.gov/dua, #H AREY
Ul Online M _LE5< k.

i A www.mass.gov/dua, #H AR Ul
Online M L&k,

MARREY Ul Online W LRV ETT - #

“View and Maintain Account
Information”.

MARBEY Ul Online W L&MW/ ETT - &

# “View and Maintain Account
Information”.

# A“Monetary and Issue Summary”.

BARIE R ES R AR B
(IRAZ PR IEESFUIE).

BAVRIEFERINBER fyB e

#LHE “Upload” .

Drsaul=|

=,

YRBN LAERAS — 5K IS .

1Z“Browse™ %, FH ik B XA HIKIR.
BRRXHER - REWMAX G ERE

M.

A “Submit”. BIEFRIREEE
=& 282X (pop-up blocker).

EERIR - ANMWRINBE - 255
“Upload”.

FTENIAHEEI T, YRRV R Z5 [B] DUA.

DUAWHA S54RvATE
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AT EDUAR SRR TIREI R B R, IR E SUENS 8, FrIEIR 2R s,
AHEE, A TATRE 2 A FIE T R TSR A R, AR A B EEE E R TR

| il
SRS, AT AT e 3 3 P A EE AN AT K
IRE] DA SK B R UR B Ay 2 AE R SR RAT N B R, BT H
TE 2R HLTE FRC. AOSRIR R DA AU UR AU, ER HB R PR R IR 2 R
- HIE. BHCNSREIRS FEERIYUI Onlinek ~ EEIRIIE.
SRR 5=, AUl Online, 265 “& B M4 (View and
Maintain), H-i4 B IR EY R (preference), “Contact Information” L4
T,#E “Electronic”.
EE: HER A REESCRA
mo | IR En R B shUENE BRI E IR ISE S FRD.
FE | R IR R AR BAR RS TRV ZEK.
PE [ BERHEFERIIREERIUL Online Xy 555
4. RTIRK LS =
ARITE S =T AT RIS R A <V\7f;;‘:
o L s . “ \
Vo HEIRE PO T L R

Vo SRS

Vo mRERSLS

B P ST S L S

AR A AR I8 0l . RS 45 YA UL S SRR o R
5 4 0. AR P R A (A I P R T 55006 8. X e

FHEATIH— R, BR5 ST R ERT AR AN RS0, B e R e
HES$769.

RS ERRBEIR &L S35
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IRA] LB U 26 BRES TE AR B R SRl 50t
BITE  FIHRES RANFET TENIRED. FIF

FRE1 FE 2 FE3 =R 4
$7,800 $7,800 $8,840 $10,000

B2 R FIMREL ZANFERE T TN THEE. #lF

FE1 FE2 FE3 FE4
- J
Y.
P MA R SHIER

X, E3FEABAF LR MIA RS TR
$8,840 + $10,000 = $18,840

ER: WRREERREDTRETAE, ERRE LRVEE .

RS R S L S 4
o e S PRV et

BIP R HEAIFFEREAERDI26
EHRERE.
$18,840 = $724.61
26
FEE(E T H$724. 61 T RINNHIGHETE.
AR MRREEREEE D ERE TR SR ZREER SR FR L1348 DA E ey P

HEETE.

BATTE ZEILEIEER SR —F.
$724.61 = $362.30, MU AZE = $362
2
$362 EIRIVERESR L EE.
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$650 $325

$984 $492
$2,000 $769
$3,000 $769

THRARRFEUIT JEEY S AR

R AT EAGRE R Y — S AR A AR IR i e B0, R H e s S0 IR i Sl
B0fEEIRAAEHA [A] L T HE1936 %6, 7E22 [MIE /M — A

N IR R AT B E IR i s KA.

ERA: MFRIREIEFE TSR $362357T, X MNEFIR30ME
$362.30 x 30 = $10,860

1B B: 36%— & FEBFHIE T
$7,800 + $7,800 + $8,840 + 10,000 = $34,400 (i T.%¥%)
$34,440 x $0.36 = $12,398

FHF108603=7T/N 1239835 7T, IR I B i B A2 /2:$10,860.

WRIEBINS A% LS

DR AT 2 A Sl B R R Sl MO DA 55 AL .

F i N BT 2 B M 2 30 R CHE K S LB RIFEL 2B ). 247,175 A 52 R 5130/,
401+ ARl B 10860, (NI 46 Ml MU 362.

$10,860 = 30 /4
$362
FEXANPITH fIoRA ST T30, 1 2 $36255 L.

IA0: PR ER 2l < $ATUE: $8,688, TRV A Sl < H A /2 $36 2.
$8,688 = 24/
$362
FERANPIT- o fToR A ST T 24, £ 2 $36255 L.

R LN R R 71 57 ¢

RRLE , 2 DUAN BB R 128 B 1 2 DR IR 55 VU6 DER 23 1)) LB ST IR SAGENLAL (CSE)
118502 I DUART UM Ml 8 1R ) LZE P57 2%

BRH B IHP R BB

PREY IR R RLABEY. IR 0] LR MRV R HY 2 L A 0BR B L S N i, i Ul
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Onlinet LS IFBERNER 77, BTG RIS 0. (RATRE R E N R T HIBLLABE
FERIMPTERRL. PR 2] — 8 Rkl 2 5, DUARHEL H 31 H Z A& 15109945 K.
FEUREI R AL

WIRARFF G2t IR 1ERLIBENA N B IAE B S B 5 THUREE — X Klle 7 5 A H
AR BRI E K. FRIEIRECR BB, 5 W Rk B shl & —MEE R R
DARERT 2K B HEAFREUEC - RZ 8 T EIIREIUI Onlinelk - 244 T FLTE WAL

ER: RE 12 AR RSRIBUREY RS, . AIRIR A BRI, RBVERIT R XR
BEMERE A ISR EIC RAVEMREAN RS REEIEEESE.

WL UM B B A= TR o — o
(BT BAEIRAT Ul Online & Trir, e .
L B ST B A HL B AT e

I BB RS R | -

RITH O (AT SRR T T Tt

9. R Ty A L P b B, ofgs  HI17  FEIEER
AR RE UL BRI A, gy s

TBIA R IRAVERTT 5 2R BRI P S hG.

LROEM EREER A U H MK R BB R I B R IR ol s f 15 S UAC 2K
FIURAVERATHY H -2 8], XA (R B2 FRE A URAV K - BORHI IRV AR TRE HH/ 2 K=
1.

T FRAREINSOT =
DUATZEAEILR®
WA ERA BRI LSBT | BRIFRERRIRI RS BT ARV Tk,
7 AIRETSZ 2 it &k P Bl i 27 i DUA AR .
B AT LALRFE H ERFRL | IREAE SIS R EN FEA S -
IRINEEMECH N HEEEHRESER TR AR R E Bh
TP FAK.
{# FREY 2L (DUA Debit) £

{RATLAfEHIDUA Debit-RIIg3K, EHBE. /7] LR ER 0 BRI IR ATMEER T
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EWI L. /17 LR HDUA Debit (LA

FEEFRTTEAlpoint & SHELEA. 20155 F A HA
FATEATMAL, Bt = A AR 25 %%. DUA Debitf%H
EfErg A . Fol Gy
S JEs S

1183 hitp:/tinyurl.com/chinesedebitcard, el
I . B oo 0D/00
T %X E (7K DUA Debit . S

S=3N N

EHIRER ST o ééﬁ%,ﬂ@@.
ARARAY ER 1 Sl e B 2 2 15 BRI S ER, VR BT DU DU Y SR B E RS2l
SR
V B TE, A E /D TIE/ R AE R ] (R A TR S T et &
[ Gl 4 HE.
N BB —NRE S TR, ERIRI—F L & R4 T R E
TE— TSR AN SR ARAT ARAE AR S FEAE A IR b B T TR H AT ZEK.
S5
T % 2E N (VE R B SR AR IR F i 2l 8 S5 A 1A B0 2545 0. 8 545 1 R RRF & e Beig
TR, FERE LIS, BIEIRI T 2 A 1R IR SK 1% 8 2l 4 DA e IR
A2 AR L SR, AR IRy R R 1], /R R 3R 3 L S A, B EE IR YK & ey
RETF T LR,
BEXREAKIE
FE G, B R IRE L B SR el . A0SR ZER IR AT RE I 1% E Y Rl 4.
B ER BT R RS R Al 4
v i www.mass.gov/idua i## AREYUI Onlinelil fr. R E] BLE ALEfa]—RAE
6:000]_F4F%10:00 F4-27 Ja.
N BT AR LS Sl 4 HRE o 617-626-6338. /R AT L 4F6:00F F4-10:00
A IERN:ERTS
—BARELLHER S, YIREEEEE Rl RS MR R R e, BEIIRKE
F—RIRA LB R T — AR dll . RAFEIRERAT— B 21K 2 N KR 1EF], 50
SRR S AT AR AR ER AT [B]. QNSRRI B HATE SR ER Al s, /AT DAsE AfRAUI
Onlinefik =, {5 A FEIGIAIIE (Telecert), B¢t 6 Ml <5 FE I H 0 B BT 220K

MEORR A, IROAIREBIRT LT, MIZEUEHI AU
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o (RIIREIZEIFTARI T (A HZRR), EIEEIREARIE.
o HWIRFREHELR, RGBSR
o IRAUREFRTAERIUABR Tt E @M. ARSI FTRE S 2 E ] DRl
&, XELUT AR - (RIILET > R SR A TS ST
TER: DUARH T i 07 AR M AIR A T AU R AR S W AR A 5205

JE T
ST,

WERAR(E VUL Online, fFCRAUCE]— A A EITE 24 IR SEBIRHY Al B BE0K. 20 {E
Rl G 2T, MR SERARAY R AL B FOR, (REITE— ML S . SIREIT R 500, —
TEZTEIRIAME.

ZRAE L Ab, B 40 OIS KR B 18], AR A2 B AT SRS ISRl <z, VR AN R 1 AE A8 B[]
FORRAME

RS

1. FREIREVSRE THTI E AR SR

AR R ISRl < FE A [ T (SRR, 7R BEATS 228 F] LARTTEI S b, AR Ry 5T SV
(BEAT LH 8020 TR e, 8GR R ES ATl AV T8
(P ERIH A "Earning Disregard”), /& # A Sl s BT S E X 55T, X m]
REAEAERINI R 0 SRl K.

WERARAEAE I ZFEER A B IR T IR EagiA 2 2 TIE AERN L E %0 IR
TEBARATAAN R . 4x H ] TAE— R E TIE35 240/ NN . AIRARCFIT Y 2
B ()2 4 H L IR B AR A

T BT B R R SRl B A e E A T HEIRR.

FBLFE TELHHR
B = NSRS AT $27 ORI R #r 2 $12055 7.

(SAEERER ¢ $270
THAHE $90 (1/3 of $270 = $90)
FETHE $120

BT PR T 5T $30 ($120 — $90 = $30)

BB THEAKLE



(SIEERIE €I $270

TR A PR T 5T - $30
FOOMIAE FE % Ml < A = $240

EERR: AUR T B A B LS T e i A LS Bl — R R A 4l
<. URFR RS FTA R 5T, RV % T A2 R E B Sl 5. A0 Ry T ot ir
T B HIEFBCAT, 2L FHRI UL Online, {58 A1 FEIE A (TeleCert), B i FEL TG B
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